Onshoring builds UK small businesses

UK Virtual Assistants are getting together to hold a ground breaking event: the first Virtual Assistants Week to celebrate and promote this growth industry.

A strange thing is happening in the outsourcing business – jobs that were once offshored to foreign call centres are slowly returning to the UK.  As UK consumers demand onshore call centres, more and more small businesses are turning to a non-traditional style of recruiting staff, using flexible and home working to service their customers.

But these “virtual assistants” are not employees, they don’t work in the office or even meet their clients – but virtual relationships are cementing small business flexibility.  Client Temple Melville of Elderjuice.com says “As a small business, we needed a flexible workforce.  We just couldn’t afford the skill level we get from the freelancers, nor would we have enough work to keep them permanently employed.  This model allows us to be flexible about recruiting the skills we need to grow the business without dealing with employee red tape.”  

Increasingly, small businesses are choosing freelancers and contractors, and for good reason: who wouldn’t want to avoid the hassle of red tape and expense of employing staff?  
But these aren’t temps - significantly, nearly 70% of their work comes from repeat clients who work on an ongoing basis with their VA*.   And their number is growing.  Caroline Wylie of www.societyofvirtualassistants.co.uk has seen a growth of almost 60% in SVA membership in the last six months, says “We've seen a boom in businesses who would have traditionally hired staff, but who need the flexibility of using a VA in light of uncertain economic times.”
The VAs are inviting potential clients to come see what it’s all about at a series of events based around www.globalVAweek.com – an event designed to raise the profile of virtual assistants in the UK on 16th – 22nd May 2011.  

Find out more: 
the website for the week of events is www.globalVAWeek.com

Follow the events on Twitter using the hashtag #globalVAweek

Notes:
* Source: The UK VA Survey 2009 conducted by www.JustTooBusy.com 
### Ends ###

Media Notes:

For further information regarding Global VA Week, contact Caroline Wylie caroline@virtuallysorted.com or phone 0141 423 8255

The aims of the week are

· To raise the profile of the industry amongst business people and possible new VAs;

· To support the online community of VAs both in the UK and internationally;

· To encourage networking.

